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University in the Digital Age: Current Situation and Future Scenarios
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Abstract



Egyptian higher education institutions, including Benha University, face
many challenges emerged due to rapid technological developments
accompanying the digital age, especially in view of the increasing demand for
university education. These challenges necessitate improving the efficiency
of the university education system, especially, through developing the skills
of academic staff members to meet the requirements of the digital age. Focus
on improving academics’ skills could be explained by the fact that they are
expected to be the most important players in adopting information technology
in pedagogy. For this reason, Egyptian universities have redesigned their
strategies in building academics’ skills, as an intermediate target, in order to
optimize students' learning. The current research aimed at investigating
whether the academics at Benha University have the essential skills and
competencies required to deal with the digital age. Results highlighted that
the sample under consideration lack essential skills and competencies required
to deal with the digital age. Moreover, results revealed that many academic
staff showed reluctance to adopt digital-based teaching methods. Therefore, it
is of crucial importance to introduce alternatives and potential scenarios to
bridging the aforementioned skills gap

Keywords: Digital Age, Human Resource Development, Academic Human Resources,

Human Resource Management.
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